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WARNING: 

You are going to use water softener of an industrial grade. This agent is highly 
concentrated and should be used according to the instructions below.  

 
To descale your steamer, proceed as follows: 
 

1) Fill the water reservoir. 
Jiffy Steamer J-1, J-2 or J-2000 series: fill the water reservoir completely. 
Jiffy Steamer J-4000 series: fill the steamer to maximum. 

2) Using the cap of the bottle as a measuring cup, add a few caps to the water. How many caps to 
add depends on the steamer and is shown below: 

• J-1  3 caps 
• J-2  3 caps 
• J-2000  2 caps 
• J-4000  3 caps 

3) Now use the steamer as normal. 
4) Steam until the water tank is almost empty. 

Note: on J-4000 models, go until the minimum level is reached. 
5) Empty the steamer of residual water and softener. 
6) Now rinse the steamer well with clean water: 

- Remove the hose and rod from the appliance. 
- Fill the steamer (not the water tank) with water 

(J-4000 models fill with approx. 2 litres of water) 
- Shake well and empty the steamer 
- If a lot of limescale comes out, repeat this until clean water comes out 
- Fill the water tank halfway and shake (this does not apply to J-4000 models) 

7) You can now reassemble the rod and hose and use the steamer as usual. 
 
 
How often should this descaling be done? 
Daily use    When cleaning 
Less than 30 minutes   Every 8-10 weeks 
More than 30 minutes   Every 4-6 weeks 
More than 2 hours   Every 4 weeks (minimum) 
 
 
 
Safety guidelines 

After swallowing: 
Rinse mouth 
Do not induce vomiting 

On contact with skin: 
Contaminated clothing 
 take off immediately 
Rinse skin with water [or shower 
off] 

In case of contact with eyes: 
Rinse carefully with  
water for several  
minutes 
Remove contact lenses,  
continue rinsing if possible 

If skin or eye irritation persists, consult a doctor. Soiled clothing should be  
wash before putting it on.  
This product contains 5-15% Sodium hydroxide 
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